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THANH PHO CAN THO Péc lap - Tw do - Hanh phc
S6:266 /KH-UBND Can Tho, ngay 08 thang 6 ndm 2026
KE HOACH

Trién khai thuc hién chinh sach tre gitp phap Iy cho ngwoi cao tudi
thugc dién dworc trg gitip phéap ly giai doan 2026 - 2030

Cin ct Quyét dinh s6 971/QD-BTP ngay 09/4/2026 cua Bo truong Bo Tu
phap ban hanh Ké hoach trién khai thuc hién chinh sach tro gitp phép ly (TGPL)
cho nguoi cao tudi thuoc dién dugc TGPL giai doan 2026 - 2030, Uy ban nhan
dan thanh phé Can Tho ban hanh K¢é hoach trién khai thuc hién chinh séch TGPL
cho ngudi cao tudi thudc dién dugc TGPL giai doan 2026 - 2030 trén dia ban, cu
thé nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

a) Tang cuong hi¢u qua thuc thi chinh sach, phap luat vé TGPL d6i véi
ngudi cao tudi thude dién duoc TGPL; day manh truyén thdng nang cao nhan thurc
cua cong dong va ngudi cao tudi vé quyén dugc TGPL mién phi; dong thoi nang
cao niang luc ngudi thuc hién TGPL, ting cuong Kiém tra, giam sat, qua d6 gitp
nguoi dan néi chung va ngudi cao tudi noi riéng hiéu va sir dung dich vu TGPL
theo dung quy dinh phap luat.

b) M& rong kha néng tiép can dich vu TGPL, bao dam ngudi cao tudi thuoc
dién dugc TGPL dugc cung cap dich vu phap ly mien phi kip thoi, theo dting quy
dinh cta phép luat.

~ ©) Bao dam chat luong hoat dong TGPL cho nguoi cao tudi, dap Gng yéu
cau bao vé quyen va loi ich hop phap cta nguoi cao tudi thudc dién duoc TGPL.

~d) Tang cuong su phdi hop gitra t6 chire thuc hién TGPL v6i cac co quan
tien hanh t6 tung va cac co quan, to chuc co lién quan, nham Kip thoi phat hién,
giai thiéu va ho tro nguoi cao tuoi tiep can dich vu TGPL.

2. Yéu cau

a) Noi dung va phuong thirc t6 chuc cac hoat dong TGPL bao dam tuan thu
quy dinh caa Luat Tro gilp phép Iy, Luat Ngudi cao tudi va cac van ban cd lién
quan. C&c hoat dong duoc thiét ké phi hop véi ddc thil cua ngudi cao tuoi, bam
sat va gan két chat ché véi cac muc tiéu, nhiém vy, giai phap da duge xac dinh
trong cac Ké hoach, Chuong trinh, Dé an vé ngudi cao tuoi.

b) Tang cu:(mg co ché phdi hop lién nganh, bao dam sy tham gia chat ché,
thuong xuyén va hi¢u qua cua cac co quan, t6 chirc o lién quan trong hoat dong
TGPL cho ngudi cao tudi.
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¢) Viéc trién khai thuc hién chinh sach TGPL dbi véi nguoi cao tudi phai
bao dam tinh kha thi, hiéu qua, phi hop véi diéu kién thuc tién tai dja phuong; co
thé 1ong ghép céc hoat dong TGPL khac nham téi vu hoa ngudn luc va bao dam
hiéu qua bén viing.

d) Tang cuong ung dung cong nghé thong tin, chuyén doi sé trong hoat
do6ng TGPL cho ngudi cao tudi; tao diéu kién thuan loi dé nguoi cao tudi tiép can
dich vu TGPL bing nhiéu hinh thire, dic biét 1a cac hinh thtc hd tro truc tuyén,
tu van tir xa, dang ky vu viéc dién tir va tiép can thong tin phéap luat ¢ cac dinh
dang phU hop véi ngudi cao tudi.

11. CAC HOAT PONG THUC HIEN CHINH SACH TGPL CHO
NGUGI CAO TUOI THUOC DIEN PUQC TGPL

1. Thuc hién TGPL cho ngudi cao tudi thugc dién dwoc TGPL

Hoat dgng 1: Tang cuong thuc hién cac viéc, vu viéc TGPL cho ngudi cao
tuoi thuoc dién dugc TGPL, trong d6 chu trong tdi nguoi cao tuoi ¢d hoan canh
kho khan, bénh tat, ngudi cao tudi bi bao luc, bao hanh, ngugc dai.

a) Pon vi chu tri: S6 Tu phap (Trung tam TGPL nha nuéc).

b) Pon vi phai hop: Co quan ¢ tham quyen tién hanh t6 tung, co s& giam
gitr, Uy ban nhan dan cap x&, S& Noi vu, Hoi Ngudi cao tudi, cac cau lac bo nguoi
cao tudi, cac co sé tro gilp xa hoi, co s¢ kinh doanh, cac t6 chtc khac cua nguoi
cao tudi va cac co quan, to chirc co lién quan.

¢) Thei gian thyc hién: Hang nam.

d) Két qua dau ra: Bao dam 100% ngudi cao tudi thudc dién duoc TGPL
khi c6 yéu cau duoc tiep can va thu huong TGPL mién phi theo ding quy dinh
cua phap luat.

Hoat dong 2: Tang cuong trién khai hoat dong TGPL tai co s, dic biét
théng qua viéc phdi hop véi chinh quyén dia phuong, Hoi Nguoi cao tudi va cac
t6 chuc x4 hoi tai dia phwong nham kip thoi phat hién nhu cau TGPL va hd tro
nguoi cao tudi tiép can dich vy TGPL mién phi.

a) Don vi chu tri: S& Tu phap (Trung tim TGPL nha nudc)

b) Pon vi phéi hop: Uy ban nhan dan cap x&; Hoi Nguoi cao tudi; Cong an
cap x&; cac to chic chinh tri - X4 hoi & co sd; cac co s tro gilip x& hoi, co s¢ chdam
soc nguoi cao tudi; cac td chirc Khac cua nguoi cao tudi va cac co quan, t chirc
cé lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Cac dot TGPL tai co s¢ dugc to chirc; phét hién kip thoi
cac nhu cau TGPL cua ngudi cao tuoi, tien hanh tiép nhan, huong dan va gidi
thiéu den Trung tdm TGPL nha nudc d€ xem xét, thuc hién theo quy dinh.

Hoat dgng 3: Ra soat, cap nhat, cung cap kip thoi danh séch t6 chuc thyc
hién TGPL, nguoi thuc hién TGPL; phoi hop vdi cac co quan c6 tham quyen tien
hanh to tung, co s giam gitr va trai giam, Uy ban nhan dan cap xa, Cong an cap
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x4, S& Noi vy, Bon Cong an, Bdn Bién phong, Hoi Ngudi cao tudi, cac co so trg
gilp x& hoi, cac té chirc khac cua ngudi cao tudi dé phét hién nhu cau TGPL va
gidi thiéu nguoi cao tudi thudc dién dugc TGPL dén Trung tm TGPL nha nudc
hoic Chi nhanh thuoc Trung tam khi ho ¢6 yéu cau TGPL.

a) Pon vi chu tri: So Tu phap (Trung tim TGPL nha nudc).

b) Pon vi phéi hep: Co quan c6 tham quyeén tién hanh té tung, co s& giam
gii va trai giam, Uy ban nhan dan cap xa, Cong an cap xa, S& Noi vy, Dén Cong
an, Bon Bién phong, Hoi Ngudi cao tudi, cac co sd tro giup xa hoi, cac to chic
kh&c ctia ngudi cao tudi va cac co quan, to chic o lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Danh sach t6 chic thuc hién TGPL, nguoi thyc hign
TGPL duoc cap nhat, cong b, giri dén co quan c6 tham quyén tlen hanh té tung,
co s& giam giit va trai giam, Uy ban nhén dan Cap x&, Cong an cap x&, S& Noi vu,
Pon Cong an, Bon Bién phong, Hoi Nguoi cao tudi, cac co so tro gilp x& hoi, cac
t6 chuc khac caa ngudi cao tudi; Ngudi cao tudi thugc dien TGPL duoc gidi thiéu
dén Trung tdm TGPL nha nudc va Chi nhanh ctaa Trung tam.

2. Pa dang hoa cac hoat dong truyeén thong, phé bién chinh séch TGPL
bang nhiéu hinh thiec phi hep cho ngudi cao tudi, trong dé ¢é ngudi cao tudi
thugc dién dwoc TGPL

Hoat dong 1: Truyen thoéng vé phéap luat va TGPL cho ngudi dan trong do
cd nguoi cao tudi, can bo Cap Xa, nguoi co uy tin trong cong dong

a) Pon vi chu tri: So Tu phap (Trung tim TGPL nha nudc).
b) Pon vi phoi hop: Céc co quan, to chirc ¢6 lién quan.

¢) Thoi gian thyc hién: Hang nam.

d) Két qua dau ra: Cac dot truyén thong duoc thuc hién.

Hoat dng 2: Truyen thdng vé quyen cua nguoi cao tuoi va quyen duoc
TGPL cua nguoi cao tudi thudc dién dugc TGPL, cac vu viéc thanh cong trén cac
phuong tién thong tin dai chdng va cac hinh thac truyén thdng khac phu hop voi
nguoi cao tuo.

a) Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan truyén thong va cic co quan, to chuc 6
lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Cac san pham truyen thong dugc thyuc hién (xay dung
cac chuong trinh truyén hinh, phong su, truyén thanh, bao chi, kénh truyén thdng
mang X& hoi...).

Hoat dong 3: Nghién cutu, xay dung, bién soan va phat hanh cac tai li¢u
truyén thdng ve quyen ctia ngudi cao tuoi, phap luat va TGPL; ket hop xay dung
cac san pham truyén thong phi hop véi dac diém, kha nang tiép can ciua nguoi
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cao tudi, dac biét 1a ngudi cao tudi khuyét tat, nguoi cao tudi ¢ viing sau, ving
xa, ngudi cao tudi co khé khin trong tiép can thdng tin (chit in 16n, ngdn ngir don
gian, hinh anh minh hoa, ngi dung nghe nhin); tng dung cdng nghé thdng tin
trong xay dung, pho bién noi dung truyén thdng nham nang cao hiéu qua truyen
thong va huéng dan ngudi cao tudi cach thirc yéu cau TGPL khi c¢6 vudng mac
phap luat.

a) Pon vi chu tri: So Tu phap (Trung tim TGPL nha nudc).
b) Pon vi phoi hop: Cac co quan, to chirc ¢6 lién quan.
¢) Thei gian thyc hién: Hang nam.

d) Két qua dau ra: CAc san phém truyén théng duoc thuc hién va luu giir
dudi dang tai liéu, infographic video, cac 4n pham chuyén dung khac co noi dung
danh cho ngudi cao tudi va TGPL; bang thdng tin, hop tin vé TGPL, to gap phap
luat, cac an pham chuyén dung cung cap cho co quan ¢ tham quyen tién hanh t6
tung, co 80 giam gitr va trai giam, Cong an cap xa, bon Cong an, Bon Bién phong,
UBND céap x4, Hoi Nguoi cao tudi, cac co sé trg gilp xa hoi, truong hoc, co s¢
kinh doanh, cé4c t6 chirc khac ciia nguoi cao tudi va cac co quan, to chic o lién
quan.

Hoat dgng 4: Pay manh truyén théng vé TGPL trén moi trrong s6 thong
qua Cong phap luat qu0c gia, Cong thong tin di¢n tir nganh Tu phap, website va
nén tang mang xa hoi; t6 chuc san Xuat va dang tai video ngan, infographic, tin -
bai viét huéng dan vé quyén dugc TGPL.

a) Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).

b) Pon vi phoi hop: Céc co quan truyén thong va cic co quan, to chuc o
lién quan.

¢) Thei gian thyc hién: Hang nam.

d) Két qua dau ra: Cac san pham truyen thong vé TGPL duoc sn xuat,
dang tai va luu trir trén mo1 truong So.

3. Huéng ing “Ngay truyeén thong Ngudi cao tudi Viét Nam” va “Ngay
Quoc te Ngwoi cao tuoi”

_ Hoat dong: To chuc cac hoat dong vé TGPL nham huéng tmg “Ngay
truyén thong Nguoi cao tuoi Viét Nam” va “Ngay Quoc té Nguoi cao tuoi”.

a) Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan cd lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) Két qua dau ra: Pang tai tin, bai viét, phong su vé ngudi cao tudi thuoe
dién duwoc TGPL, dac biét nhan Ngay truyen théng Nguoi cao tuoi Viét Nam
(06/6) va Ngay Quéc té vé Nguoi cao tudi (01/10) trén Cong Phap luat qudc gia,
Cong Thong tin dién tu Bo Tu phap https://moj.gov.vn, Cong thong tin dién tu

pho bién, giao duc phap luat qubc gia https://pbgdpl.gov.vn, Trang thong tin dién
to TGPL Viét Nam https://tgpl.moj.gov.vn, Trang thong tin dién tr cua So Tu



5

phap https://sotuphap.cantho.gov.vn; ddng thoi thuc hién cac hoat dong truyén
thdng khac vé TGPL phl hop véi tinh hinh thuc tién.

4. Tap huan, bdi dudng nang cao ning lwc cho nguoi lam cong tac
TGPL

Hoat dgng 1: Xa&y dung cac chuong trinh, bién soan tai liéu nghiép vu cho
doi ngli nguoi thyc hién TGPL va nhimg nguoi tham gia phdi hop trong hoat dong
TGPL vé kién thtc va ki niang nghiép vu TGPL cho nguoi cao tudi thugc dién
duoc TGPL.

a) Don vi chu tri: S6 Tu phap (Trung tdm TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan ¢ lién quan.

¢) Thoi gian thuc hién: Hang nam.

d) !(ét quda q"d‘u ra: Cac chuong trinh, tai lidu, 16p tap huan, cac dot boi
dudng kien thic vé TGPL duoc thuc hién.

Hoat ddng 2: Tap huan, boi dudng kién thirc vé TGPL vé quyen clia nguoi
cao tuoi thuoc dién duoc TGPL cho ngudi dan, can bo cap xa/phudng, ngudi €O
uy tin trong cong dong, nguoi lam cdng tac xa hoi, can bd co sd va nhiing nguoi
¢ lién quan.

a) Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chic va ca nhan ¢ lién quan.

¢) Thei gian thyc hién: Hang nam.

d) Két qud dau ra: Cac 16p tap huan, bdi dudng kién thuc vé TGPL duoc
thuc hién.

5. Theo ddi, hwéng dan, kiém tra, ra soét, trién khai viéc thuc hién
chinh sach TGPL, khao sat, danh gia két qua, nhu cau thuc hién TGPL cho
ngwoi cao tuoi thugc dién dwoc TGPL

Hoat dong 1: Theo ddi, hudng dan, kiém tra viéc thyc hién chinh sach
TGPL cho nguoi cao tudi thuoc dién dugc TGPL va cac van ban quy pham phép
luat c6 lién quan theo chirc nang, nhiém vu dugc giao.

a) Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan cd lién quan.

¢) Thei gian thuc hién: Hang ndm hoac theo yéu cau.

d) Két qua dau ra: Cac van ban huéng dan, két qua kiém tra.

Hoat dgng 2: Thuc hién ra soat cac van ban quy pham phap luét vé TGPL
cho nguoi cao tudi phuc vu hoat dong sua doi Luat TGPL nam 2017 va céc van
ban huong dan thi hanh Luat TGPL; phoi hop voi cac co quan c6 lién quan xay
dung ke hoach hogc long ghép trien khai ngi dung TGPL cho ngudi cao tuoi khi
Luat TGPL dugc Quoc hoi thong qua va cac van ban hudng dan Luat duoc ban
hanh.
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a) Pon vi chu tri: S6 Tu phap (Trung tim TGPL nha nudc).
b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan ¢ lién quan.
¢) Thoi gian thuc hién: Nam 2026 va cac nam tiép theo.

d) Két qua dau ra: Bao cao, tai li¢u ra soat, danh gia va dé xuét ndi dung
stra doi cac quy dinh phap luat vé TGPL cho ngudi cao tudi; noi dung 16ng ghép,
ké hoach trién khai sau khi Luat TGPL (stra d6i) duoc thong qua va cac van ban
hudng dan Luat dugc ban hanh.

6. Pay manh cong tac &ng dung cong nghé thdng tin trong viéc cung
cap dich vu TGPL cho ngudi cao tudi

Hoat dong 1: Cap nhat hd so viéc, vu viéc TGPL, thong tin,té chic thuc
hién TGPL, nguoi thuc hién TGPL, nguoi dugc TGPL Ién HE thong théng tin
TGPL.

a) Pon vi chu tri: So Tu phap (Trung tam TGPL nha nudc).
b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan cd lién quan.
¢) Thoi gian thyc hién: Hang nam.

d) Két qua dau ra: Ho so vu viéc TGPL cho ngudi cao tudi va cac thong
tin t6 chuc thuc hién TGPL, nguoi thuc hién TGPL, nguoi dugc TGPL (nguoi
cao tudi) dugc sé hoa, cap nhat day dua, chinh xéac va kip thoi 1én phan mém quan
ly t6 chtic va hoat dong TGPL; hinh thanh bo dit liéu thdng nhat phuc vu cdng tac
tong hop, béo c4o va xay dung chinh sach lién quan dén ngudi cao tudi trong
TGPL.

Hoat dong 2: Trién khai (ng dung TGPL trén c4c nén tang s6 (nhu ung
dung trén di¢n thoai di dong, trang thong tin dién tu...), dudng day nong giup
nguoi cao tudi dé dang hon trong viéc tiép can thong tin va dich vy TGPL.

a) Pon vi chu tri: S& Tu phap (Trung tam TGPL nha nudc).

b) Pon vi phoi hop: Cac co quan, to chizc va ca nhan cd lién quan.

¢) Thoi gian thyc hién: Hang nam.

d) Két qua dau ra: Nguoi dan dac biét 1a nguoi cao tudi thudc dién dugc
TGPL c0 thé tiép can thdng tin va dich vu TGPL théng qua cac nén tang so (nhu:
ung dung trén dién thoai di dong, trang thong tin dién tir...), duong day nong

TGPL duoc duy tri hoat dong thuong xuyeén, tlep nhan va giai dap kip thoi cac
yBu cau ctia ngudi dan, dic biét 1a nguoi cao tudi thudce dién dugc TGPL.

I11. TO CHUC THUC HIEN
1. S¢ Tw phap
~8) S0 Tu phap la co quan chu tri, dau méi tham muu Uy ban nhan dan thanh
pho t6 chire trien khai thyuc hién Keé hoach; chi dao Trung tam TGPL nha nudc to
chac thuc hién va tham muu cac nhiém vu cua Kéohoach; chu tri, phoi hqp VoI
cac so, ban, nganh, t6 chuc, ca nhan c6 lién quan trién khai c6 hi¢u qua Ke hoach
va chiu trach nhiém ve két qua thuc hién;
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b) Phoi hop véi So Tai chinh I3p dy toan kinh phi dé trién khai Ké hoach
trén dia ban thanh pho;

~ ¢) Tong hop tinh hinh, b4o cdo BO Tu phap va Uy ban nhan dan thanh pho
két qua thuc hién Ké hoach theo quy dinh.
2. So Tai chinh
Phéi hop v6i S¢ Tu phép va cén déirngén sach dé tham muu Uy ban nhan
dan thanh pho bo tri kinh phi thuc hiép Ké hoach theo quy dinh cua Luat Ngan
sach nha nudc va cac van ban hudng dan hién hanh.

3. Uy ban nhan din xi, phuong

a) X4y dung ké hoach va t6 chirc trién khai thyc hién phu hop voi tinh hinh
thuc té tai dia phuong; 16ng ghép thuc hién ké hoach vé1 cac chuong trinh, du an,
ké hoach khac lién quan trén dia ban;

b) T chirc thuc hién tot cac ché d6 chinh sach vé trg gitp xa hoi, trg cép
huu tri xa hdi1 doi véi nguoi cao tudi theo quy dinh;

¢) Tang cudng cong tac tuyen truyén duong 16i, chu truong cua Pang, chinh
sach, phap luat ciia Nha nuéc vé cong t4c ngudi cao tudi; vén dong ngu’ol dan tham
gia bao hiém xa hoi, bao hiém y té, chuan bj tich liy cho tudi gia tir khi con tré; thuc
hién day du cac chinh sach, phap luat vé nguoi cao tudi theo quy dinh.

Trén day 1a Ké hoach trién khai thuc hién chinh sach TGPL cho ngudi cao
tudi thude dién dugc TGPL giai doan 2026 - 2030. Trong qua trinh t6 chic thuc
hién, c6 phat sinh kho khin, vuedng mic, dé nghi cac co quan, don vi, dia phuong
kip thoi phan anh vé So Tu phap dé téng hop, béo céo, tham muu trinh Uy ban
nhan dan thanh phé xem xét, chi dao kip th(‘y_i%/w

—

Noi nhan: TM. UY BAN NHAN DAN
- B6 Tu phap (Cuc PB, GDPL va TGPL); KT. CHU TICH
- Cac S¢, ban, nganh; .
- Cong an TP;

-Vién KSND TP;

- Toa &n nhan dan TP;

- C4c t6 chwe chinh trj - x4 hoi TP;
- Cac Hoi ¢6 tinh dic thu TP;

- UBND x&, phuong; o
- Trung tdm TGPL nha nuéc TP; ACA ¢
- Cong thong tin dién tix TP; LeCong Ly
- Luu: VT, NC HTT.
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